
 

 

Report to Town Council 

Subject: Installation of 2 CCTV Cameras into the Entrance Lobby and Office of The Red Lion 

Square Public Toilets. 

Prepared by: Facilities & Allotment Officer & Town Clerk 

Date:24/11/25 

 

1. Purpose of Report 

This report seeks Council’s approval for the installation of Closed-Circuit Television (CCTV) cameras in the 

entrance lobby of the town’s public toilet facilities and within the Amenities Operatives office area. The 

proposed installation aims to enhance safety, support lone working staff, deter criminal and antisocial 

behaviour, and protect Council property and public assets. 

 

2. Background 

Since being in Council ownership, multiple reports have been received concerning vandalism, theft, 

antisocial behaviour, and occasional instances of intimidation or inappropriate conduct occurring in and 

around the town’s public toilet facilities. In addition, staff working alone within the public toilet areas and in 

the Amenities Operatives office area face increased safety and wellbeing concerns.  

Examples of reported issues include: 

• Graffiti, vandalism, and damage to toilet fixtures and infrastructure. 

• Theft of toilet supplies. 

• Reports of drug and alcohol misuse near or within the facilities. 

• Aggressive or antisocial behaviour directed towards staff and the public. 

• Safety concerns for staff when locking or unlocking facilities alone. 

• General public dissatisfaction related to safety and cleanliness. 

In light of these persistent issues, the installation of CCTV cameras is proposed as a proportionate and 

effective solution to deter unwanted behaviour, enhance staff security, and support community confidence. 

 

3. Proposed CCTV Locations 

• Public Toilets: 

1 Camera will be positioned internally above the entrance only, ensuring that no private areas are 

captured. The camera will record individuals entering or exiting for security monitoring purposes 

only. 

• Amenities Operatives Office Area: 

1 Camera will be installed. CCTV will also enable supervisors to verify staff location and wellbeing 

during lone-working periods if contact cannot be made, ensuring a prompt response if they are 



unaccounted for. This provides enhanced protection for staff during lone working hours and when 

dealing with members of the public. 

All installations will comply with UK GDPR, the Data Protection Act 2018, and the Home Office 

Surveillance Camera Code of Practice. 

 

4. Objectives and Benefits 

4.1. Supporting Staff Safety and Lone Working 

• Provides reassurance and protection for staff members working alone. 

• Acts as a safeguard in the event of confrontation, emergency, or incident. 

• Enhances staff confidence and contributes to a safer working environment. 

• Allows supervisors to verify staff location and wellbeing when contact cannot be made, ensuring 

timely support during lone-working periods. 

4.2. Deterrence of Crime and Antisocial Behaviour 

• CCTV presence is a proven deterrent to vandalism, graffiti, and drug-related activity. 

• Encourages appropriate use of public facilities and discourages loitering or misconduct. 

• Promotes a safer, more welcoming environment for residents and visitors. 

4.3. Protection of Public Property and Financial Savings 

• Reduces vandalism-related repair and cleaning costs. 

• Enables identification of offenders, allowing potential recovery of costs through enforcement or 

insurance. 

• Minimises disruption caused by repeated maintenance and repairs. 

4.4. Community Reassurance and Public Confidence 

• Increases public sense of safety when using facilities. 

• Demonstrates the Council’s commitment to responsible asset management and public safety. 

• Builds trust and reinforces civic pride in well-maintained facilities. 

4.5. Evidential Support for Law Enforcement 

• Provides clear evidence to support police investigations. 

• Assists in resolving disputes, false claims, or complaints. 

• Strengthens local partnerships between the Council, Police, and community safety teams. 

 

5. Data Protection and Privacy Considerations 

The installation and management of CCTV will strictly adhere to data protection legislation and industry 

standards. 

Safeguards will include: 

• Cameras will not capture images inside cubicles or private areas. 

• Prominent signage will inform the public of CCTV operation. 

• Access to recordings will be restricted to authorised personnel only. 



• Footage will be stored securely, retained for a defined period, and deleted in accordance with policy. 

• Data will only be shared with law enforcement under lawful and necessary conditions. 

6. Financial Implications 

Cost estimate is as follows: 

Description Cost 

Installation of 2 CCTV Cameras (including Annual maintenance and 2 Service Visits)                                        £3,095.00 

             

 

8. Recommendations 

It is recommended that the Council: 

1. Approves the installation of CCTV cameras at the internal public toilet entrance and within the 

Amenities Operatives office areas. 

 

9. Conclusion 

The installation of CCTV cameras at key Council facilities represents a responsible, proportionate, and 

effective response to issues of staff safety, vandalism, theft and antisocial behaviour. It aligns with the 

Council’s duty of care to employees, its community safety objectives, and its ongoing commitment to 

providing safe, clean, and welcoming public spaces for all residents and visitors. 

 
 


