Stamford

Town Council

PROOF OF LIFE POLICY

Background

A Certificate of Existence (also called a Proof of Life, Certificate of Life or Letter of Existence) is a
document produced by foreign governments for pension and insurance companies that may request a
trusted entity to confirm that an individual is still alive.

If you're a British, Irish, Commonwealth or European Union citizen and receive a pension from
another country, we can provide a stamp on your ‘Proof of life’ / Certificate of Existence form to
confirm your residency in the UK.

Any person that requires the above service will need to attend the Town Hall, St Mary’s Hill Stamford
PE9 2DR during weekdays Monday and Friday between the hours of 9am and 4pm by appointment
only

Policy
Each person named on the ‘Proof of life’ form will need to attend the Town Hall.
Required documents:
* the ‘Proof of life’ form that needs to be authorised, with an English translation
» avalid passport, driver's licence, bus pass or other photo ID (date of birth and photo)
» one of the following to prove the current address which must be a resident of the Parish of
Stamford:
o autility bill dated no more than 3 months before the date of attendance
o abank or building society statement dated no more than 1 month before the date of
attendance
o acouncil tax bill dated no more than 1 year before the date of attendance

STC Town Clerk is unable to sign and stamp a Certificate of Existence if the person cannot provide
the above documentation and attend the council in person.

Fee

This service will cost £15 per pension form to be stamped; the fee is to be paid at the time of booking.
Payments can be made in cash (please bring the exact amount - no change can be provided),
contactless /card reader

Terms and conditions

1. Your name must appear on the electoral register and match with the name and address
contained on the confirmation of existence form.

2. You must appear in person.

We will only sign a certificate for the person who is named on the appointment.

4. If your certificate requires us to confirm your partner/spouse is alive, they must appear in
person and must provide a valid ID such as a passport.

5. Please prefill the application with your details so we can validate your form, including your
marital status.

6. A valid passport or photographic evidence must be provided which matches the name on the
confirmation of existence form.
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The confirmation of existence form you wish us to sign must contain an English translation.
If any of the above is not provided, we will be unable to confirm your existence, and other
arrangements will need to be made.

The service is by appointment only. We regret we may be unable to see you if you are later
than the appointed time.

All payments are non-refundable in the event that you miss your appointment, fail to provide
suitable I.D. or your form does not contain an English translation.




